
 

AT&T Offers Eligible Customers Low-Cost Broadband through 
New Federal Program 
  

(News release from AT&T) 
 

There is good news this week for the many Texans who still struggle because they lack a 
reliable internet connection: fast broadband connections for qualified residents at the best 
price possible -- $0. 
  

This program is made possible with a partnership between the Access from AT&T program 
and federal benefits from the Affordable Connectivity Program (ACP) and is available 
starting today. 
  

A reliable internet connection is a foundation for success – providing learning opportunities 
and the chance to apply for jobs, access benefits, research childcare programs, and attend 
virtual trainings.  
  

Are you eligible for this program? If you can access the internet now, you can find out via 
the ACP website and then reach out to AT&T at (855) 220-5211.  They can verify your 
ACP approval and set you up on a plan with the ACP benefit. You can also reach out to 
the ACP at this number (877) 384-2575.  
 

If you are currently receiving the Emergency Broadband Benefit (EBB) your benefit will 
remain the same through February 28. To receive ACP benefit after February 28, you may 
be contacted by the Universal Services Administrative Co. (USAC) to reverify your 
eligibility. If you qualified under the EBB COVID temporary loss of income criteria, the 
National Verifier will need to reverify your eligibility under different criteria prior to March 1. 
 

NOTE FROM DETCOG FOR HOUSEHOLDS OUTSIDE THE AT&T SERVICE AREA: 
 

AT&T covers a portion of Deep East Texas, but many residents are served by a different internet 
service provider.  If your provider participates in the FCC’s Affordable Connectivity Program you 
may also be eligible for low-cost internet service.  To check your eligibility and apply for the 
program, visit this website: https://acpbenefit.org. 
 
 

https://www.att.com/internet/access/
https://about.att.com/aboutus/pressrelease/2022/affordable-connectivity-program.html
https://acpbenefit.org/
https://acpbenefit.org/

